KatieGROGAN — 

Marketing + Event Management 



128 Buff Point Avenue, Buff Point, NSW 2262 , katiegrogan@gmail.com Linkedln: www.linkedin.com/katiegrogan 



SUMMARY OF QUALIFICATIONS 



• 


Press Releases, Newsletters, Content Writing 


• Certified Professional in Human Resources, PHR 


• 


Customer Service & Relations 


• Proficient in Office, Google Docs, MailChimp, 


• 


Team Building and Corporate Training 


Salesforce, and Wordpress 


• 


Database Management 


• Social Media Campaigns 


• 


Sales Management 


• Fundraising 



EDUCATION 



UNIVERSITY OF ARIZONA 




• Bachelor's Degree in Business Administration - Marketing, December 2008 




o Minor in English 




o Captain of the Club Volleyball Team 





PROFESSIONAL EXPERIENCE 







FOCUS HR, INC. (Tucson, AZ) 


April 2012 - Present 





• Oversee sales team, track leads, manage pipeline reports, and deliver monthly sales reports 

• Manage of all client communications (Social Media, Newsletter, Website, and Sales Materials) 

• Mitigate client HR issues and employee complaints through counselling and training 

• Establish HR policies and programs 

• Develop and execute a unique service plan for each client to ensure customer retention by proactively 



monitoring customer pain points, customer satisfaction, training needs and other activities to 
proactively engage clients in our service offerings. 

• Work with the sales team, payroll department, software, and other internal support teams/resources to 
ensure day-to-day service is effectively meeting client needs and value is being recognized by client. 

• Respond to and provide advice to the customer service team on methods and approaches to resolve 
benefit inquiries in a timely, equitable manner. 

• Maintain knowledge and expertise in all insurance products, programs, and services 

• Ensure compliance with COBRA, HIPAA, ERISA, and Health Care Reform provisions, and files required by 
State and Federal law. 



EXECUTIVE DIRECTOR 


TUCSON YOUNG PROFESSIONALS (Tucson, AZ) 


Oct 2013- Present 


• Responsible for the overall day-to-day management of the organization 




• Plan, oversee and manage over 20 events each year 




• Develop and manage relationships with funders, partners and other stakeholders 




• Approve annual budget, audit reports, and material business decisions 




• Manage and designed the website tucsonyoungprofessionals.com 




• Mange social media channels (Facebook, Twitter, Linkedln, Instagram) 




• Design monthly newsletter and manage email list 





REGIONAL COORDINATOR 

GLOBAL VISION INTERNATIONAL (Antigua, Guatemala) Jul 201 1- Apr 201 2 

• Coordinate conservation programs in Mexico, Fiji and Kenya 

• Serve as a liaison to country directors and field staff 

• Interview and recruit volunteers 

• Provide pre-departure support for over 150 volunteers at a time 

• Aided in implementing new marine conservation program in Belize 

• Helped plan, fundraise, and build a recycling center in the small village of Punta Allen Sian Kaan. 



MARKETING AND COMMUNICATIONS COORDINATOR 

DESERT WHALE JOJOBA COMPANY (Tucson, AZ) 

• Arrange travel, meetings, and accommodations for the President and Sales Manager 

• Handled 25% of the President's communications 

• Provided sales support for multi-national accounts (L'Oreal, Estee Lauder, Beirsdorf) 

• Prepare and analyze sales reports for management to review, including commission reports, expense 
reports, and individual product sales 

• Coordinated, planned, and attended domestic and international business trips (tradeshows, distributor 
meetings, etc.) 

• Managed all social networking and public communications (Facebook, Blog, Twitter, Press Releases) 

• Oversaw all the marketing budget and allocated to tradeshows, print publications, and website 

• Did 80% of the copy writing for all front-end sales materials 

• Organized and directed over $3 million of import shipments from Europe, South America and Australia 




• Cultivated a marketing database for media kits, advertising contacts, and corporate advertising history 

• Conducted marketing research at local elementary and middle schools 

• Designed survey to administer to young girls 

• Reviewed and revamped online shopping at lisafrank.com 

• Created and managed Lisa Frank's Facebook Page 

• Served as nanny and tutor to Lisa's children from 2004-2007 



MARKETING AND COMMUNICATIONS INTERN 

GENERAL DYNAMICS C4 SYSTEMS (Scottsdale, AZ) 

• Researched and generated year-to-date financial data for the Marketing Communications Department 

• Assisted with logistical planning of an on-location photo shoot 

• Developed media list contact matrix including all major defense publications and local media outlets 

• Researched and wrote initial draft of an upcoming news release for the public affairs department 



VISA 





WORK AND HOLIDAY VISA SUBCLASS 462 

• Visa Grant # 0089585842962 

• Valid 23/09/2014 - 23/09/2015 



COMMUNITY INVOLVMENT 



WHY I VOLUNTEER 

Volunteering and community engagement are extremely important to me. My favorite quote that sums up 
why I volunteer is "Volunteering is the ultimate exercise in democracy. You vote in elections once 
a year, but when you volunteer, you vote every day about the kind of community you want to 
live in. " 



• President, Tucson Young Professionals (2012 - Present) 

o Serve on Marketing and Membership Committees 

• Board of Directors, Downtown Tucson Partnership (2013-Present) 

• Mentor, Aviva Children's Services, Mentor (2010- present) 

• Local First Arizona, Volunteer Ambassador (2013-Present) 

• Head Volleyball Coach, Volleyball Club Dinamo (2013) 

• Marketing Chair, Blair Charity Groups (2012-2014) 

• Committee Member, Tucson Metro Chamber of Commerce - New Connections (2012 -present) 



INTERESTS 



THINGS 1 AM PASSIONATE ABOUT 




• Volunteering 




• Volleyball 




• Cycling 




• Yoga 




• Traveling 




• Photography 




• Writing 




• Horseback Riding 





REFERENCES 



COMPANY 


NAME of REFEREE 


TITLE 


CONTACT DETAILS 


Focus HR 


Greg Stutz 


COO 


greg@focushr.net 


Lisa Frank, Inc. 


Lisa Frank 


CEO 


lfrank@lisafrank.com 


Desert Whale Jojoba 


Soraya Rohde 


President 


soraya@desertwhale.com 


Tucson Young 
Professionals 


Jessica Galow 


Vice President 


igalow@gmail.com 



